
Bentley’s Global Cyberlaw 

Center & InternetBar.Org 
 

 

 

 
 

 

 

The Bentley Symposiums 

 
 

 
Forums for Poverty Alleviation and the 

Legal Empowerment of the Poor. 

 

April 10th, 11th & 12th 
 

 

 
 

***Sponsored by Goodwin Proctor and the Bentley 

      College Chapter of Delta Sigma Pi 



 

 Bentley College has consistently maintained an edge 

on the technological, ethical, and corporate environments rais-

ing its reputation consistently each year. The online environ-

ment provides a perfect opportunity for Bentley College and 

its diverse student population to participate in shaping these 

environments. The online environment in which corporations 

operate currently lacks a standardized enforceable justice sys-

tem and as such the Bentley Global CyberLaw Center 

(BGCC) was created. 

 

 Bentley created the BGCC to assist business students 

and professors in researching the vast corpus juris of Cyber-

Law. Assistance in classroom assignments and research can 

be utilized using the resources provided by the BGCC. Busi-

ness managers, entrepreneurs and lawyers engaged in e-

commerce will find the center useful for product testing and 

the creation of technological innovations. Bentley College has 

a number of IT and related courses that explain and discuss 

the intersection between business and e-commerce. The Law, 

Taxation and Financial Planning Department currently of-

fers several courses in cyberlaw studies. 



 The Bentley Global Cyberlaw Center is currently run 

by Professor Gerald R. Ferrera the founder and Executive Di-

rector as well, as Professor Stephen D. Lichtenstein the 

BGCC Co-Director. 

 
 

Professor Gerald R. Ferrera is a past president of the 

executive committee of the North Atlantic Regional 

Business Law Association, a member of the board of 

editors of the Business Law Review and Annual Edi-

tions: Business Ethics, as well as the author of numer-

ous legal articles and co-author of textbooks including 

Business Law: Text and Cases and The Legal Environ-

ment of Business. His public service includes work at 

the St. Francis House, a homeless shelter in Boston.  

 

 

Professor Stephen D. Lichtenstein is the current Chair 

of Bentley’s Law, Taxation & Financial Planning De-

partment as well as the past President,  and current 

Treasurer of the North Atlantic Region of the Academy 

of Legal Studies in Business. He received 15 grants 

from the Attorney General's Office, Commonwealth of 

Massachusetts, for the funding of the Bentley Con-

sumer Action Line and is prolifically published. 

 

 

 

The E-compass for  

E-commerce is a guiding  

tool representing the  

different areas involved in 

ethically navigating the  

online environment from  

a commercial perspective. 

 



 InternetBar.Org is a non-profit organization founded 

to foster the creation and standardization of an online justice 

system. It was founded with the intention of creating an online 

justice system which could operate effectively across an in-

creasingly global environment, and acts as a consultant for 

non-profits and corporations operating within an online set-

ting. InternetBar.Org strives to provide legal resources to peo-

ple all over the world regardless of nationality or economic 

status.  

 InternetBar.Org brought the proposal for this sympo-

sium to the Bentley Global Cyberlaw Center in hopes of   

addressing a specific set of initiatives as well as broad topics 

to obtain a greater understanding of InternetBar.Org’s long 

term capabilities and how to achieve their short-term goals. 

More specifically how InternetBar.Org can most effectively 

move forward using Open World initiatives and blogging as a 

springboard. 

 InternetBar.Org is governed by a 

diverse board of directors and led by it’s 

founding president Jeff Aresty. Jeff Aresty 

currently teaches the Global Cyberlaw 

course at Bentley College.  



Shannon Ewing 

Frank Fowlie 

 

Tamar Frankel 

 

Shannon Ewing coordinates Openworld’s initiatives 

for micro scholarships, online work-study, and grass-

roots learning initiatives in Asia and Eastern Europe. 

She oversees eAcademy toolkit and Virtual Business 

Incubator development for Openworld, Inc and has 

field experience assisting students and faculty of 

HorizonLanka Academy — and international pioneer 

in private sector-sponsored micro scholarship initia-

tives in a disadvantaged rural settings in Sri Lanka. 

Frank Fowlie is the inaugural Internet Corporation for 

Assigned Names and Numbers (ICANN) Ombuds-

man. As such he is a member of the International Om-

budsman Association, the Forum of Canadian Om-

budsman, the International Ombudsman Institute and 

the United States Ombudsman Association. He is an 

associate Faculty member of Royal Roads University 

and was previously with the United Nations where he 

was on Mission Staff in East Timor. He was the dep-

uty administrator for the capital city and was ap-

pointed the UN’s Olympic Games Officer. 

Tamar Frankel has been a member of the Boston Uni-

versity School of Law faculty since 1968. She au-

thored The Regulation of Money Managers and Secu-

ritization, and Investment Management Regulation. 

Last year she co-chaired a multi-disciplinary confer-

ence at Boston University School of Law on “Trust 

Relationships in Law, Economics, Business, Psychol-

ogy, Technology, and Political Science.” She was 

chairperson in 1998 of the International Forum on 

White Paper in Washington, Geneva and Singapore 

and her participation in open meetings on ICANN in 

Argentina and Los Angeles.  

http://aura.gaia.com/photos/13/125921/large/Shann.jpg


Mark Frazier 

Sanjana Hattotuwa 

 

Soleman Idd 

Mark Frazier is Openworld's President. He 

graduates from Harvard University and is a for-

mer Visiting Fellow of the Lehrman Institute, he 

is a past publisher and managing editor of Reason 

magazine as well as cofounder of the Local Gov-

ernment Center, springboard for Reason Founda-

tion's privatization practice.  He specializes in 

economic reforms, free zones for knowledge in-

dustries, sustainability strategies for self-help 

groups, and skills diffusion initiatives in emerg-

Soleman Idd is the founding Chairman of Open-

world Inc. He is a Somali-born investor and en-

trepreneur active in private sector environmental 

initiatives, ecotourism, agricultural ventures, and 

free economic zone development in Africa, the 

Americas, and the Middle East. 

Sanjana Hattotuwa is a founding member of Info-

Share, and has worked as a Research Associate at 

the Centre for Policy Alternatives, Colombo, Sri 

Lanka.  Mr. Hattotuwa has also worked as a re-

source person in Nepal to devlop capacities for 

peacebuilding in the country. He is also on the 

Editorial Board of the Online Journal of Peace 

and Conflict Resolution (OJPCR) and a fellow of 

the 21st Century Trust, a leading think tank in the 

UK specializing in developing cutting edge 

thinking on socio-economic problems. He is also 

a Rotary World Peace Scholar. 

http://entrepreneurialschools.squarespace.com/display/ShowImage?imageUrl=%2Fstorage%2FSolemanIddPhoto.jpg&imageTitle=1931191-1322343-thumbnail.jpg


Ethan Katsh 

 

 

Jacqueline Klosek 

 

 

 

 

William Knight 

Ethan Katsh: Director of the National Center for 

Technology and Dispute Resolution. He has au-

thored Law in a Digital World, The Electronic 

Media and the Transformation of Law, and Online 

Dispute Resolution: Resolving Conflicts in Cyber-

space. He participated in the Virtual Magistrate 

project and was founder and co-director of the 

Online Ombuds Office. He also helped found the 

Center for Information Technology and Dispute 

Resolution at UMass. He has also co-founded Dis-

putes.org and is an advisor to SquareTrade.com. 

He has also chaired the UN International Forums 

on Online Dispute Resolution. 

Jacqueline Klosek is an attorney with Goodwin 

Proctor LLP and is a frequent lecturer and writer 

on cutting edge legal issues related to technology, 

intellectual property and privacy. Before joining 

Goodwin Proctor Ms. Klosek was employed as a 

legal adviser with the IT, E-Commerce and Elec-

tronic Financial Services Group in the Brussels 

office of Deloitte & Touche. 

William Knight is an advisor to CGAP with the 

World Bank. He served as president of the Credit 

Union Central of Canada and was named the first 

Commissioner of the Financial Consumer Agency 

of Canada by Finance Minister Paul Martin. His 

term ended in 2006. 



Chris Kocher 

 

 

 

 

Ayo Kusamotu 

 

 

 

Harvey Michaels 

Ayo Kusamotu practices law with the firm of  

Kusamotu and Kusamotu in Lagos, Nigeria. He 

chairs the Information Technology and Communica-

tions committee of the Nigerian Bar Association. He 

also Chairs the Africa Committee for InternetBar.org 

and is the Project Lead of Creative Commons Nige-

ria. He is involved in the One Laptop Per Child 

launch strategies for Nigeria.  He was also a member 

of the Presidential Task Force that drafted intellec-

tual property legislation in 2001, and served as an 

adviser to the Economic Community of West Afri-

can States (ECOWAS) . 

Christopher J. Kocher is an associate in Goodwin 

Procter’s Litigation Department. He graduated from 

Duke Law School in 2006 and Cornell  

University in 2000. 

Harvey Michaels  founded Nexus Energy Group 

in1995 and co-founded Nexus Energy Software in 

1997 where he continues to serve as Chairman and 

CEO. He as served as vice President in the North-

east Energy Efficiency Council and on the New 

England Demand Response Initiative Task Force. 

He also served seven years as COO of XENERGY 

followed by two years as President.  



Ann Nyambura 

Madoka Ogino 

 

Daniel Rainey 

Consultant and director of mediation ethics for  

InternetBar.Org. Madoka graduated from the Uni-

versity in Japan and went to the NYU Graduate 

School of Business. 

Ann Nyambura has worked as an international 

monitor in the US Elections, worked as a Facilita-

tor in the Global Partnership for the Prevention of 

Armed Conflict,  she also worked as a Facilitator 

at the Center for Justice and Peace building at 

Eastern Mennonite University as well as Virginia 

Resource conservation and Development and with 

Friends of the North Fork of the Shenandoah river. 

Daniel Rainey is the current Director of the Office of 

Alternative Dispute Resolution Services (ADRS) for 

the National Mediation Board. Before ADRS Daniel 

Rainey was the owner/president of a consulting firm 

specializing in conflict management and intervention. 

From 1978-1990 he was a faculty member at George 

Mason University in Fairfax, Virginia. Currently he is 

one of the online instructors teaching UMass’ under-

graduate Online Dispute Resolution course. He is also 

a member of the Association for Conflict Resolution 

and the Virginia Association for Conflict Resolution 

and the Association of Labor Relations Agencies.  



 

 

Colin Rule 

 

Mohamed Wahab 

Leah Wing 

Colin Rule is Director of Online Dispute Resolution 

for eBay and paypal.com he has worked in the dispute 

resolution field for more than a decade as a mediator, 

trainer, and consultant. He co-founded Online Resolu-

tion and served as its CEO and President. In 2002 he 

co-founded the Online Public Disputes Project. He 

has also been the General Manager of Mediate.com 

and worked for several years with the National Insti-

tute for Dispute Resolution in Washington, D.C and 

the Consensus Building Institute in Cambridge, MA. 

Dr. Mohamed Wahab is a Lecturer at Faculty of Law, 

Cairo University, Egypt and Assistant Director of the 

Human Rights Centre at Cairo University. He was 

appointed Vice President of the Cairo branch of the 

Chartered Institute of Arbitrators in 2005. He also 

works as a legal counselor in the Cairo Regional Cen-

tre for International Commercial Arbitration and a 

legal advisor at Shalankany Law Office, Egypt. Dr. 

Wahab also works with the UN Expert Group on 

Online Dispute Resolution and is affiliated with the 

Computer Crime Research Centre, Ukraine.   

Leah Wing is the Director of Dispute Resolution for 

the National Center for Technology and Dispute 

Resolution. She is also a Lecturer in the Legal Studies 

Department at the University of Massachusetts Am-

herst. Since 2002 Leah has served on the Board of 

Directors for the Association of Conflict Resolution 

and as a member of the editorial board of Conflict 

Resolution Quarterly.  



If you wish to view these Symposiums online please copy the fol-
lowing link into your web browser. 

 
http://centra.bentley.edu/main/User/GuestAttend.jhtml?

s_guid=000001ed688f00000119183ce3568017 
 
You will come to a page that will ask you to enter an e-mail ad-
dress. Before you do this please use the System Check link that is 
located on the bottom of the page banner. 
 
If you complete the system check- you are all set.  If you receive 
an error message or experience a problem with the system check 
please contact  bentleysymposiums@gmail.com so we can trou-
bleshoot your problem. After completing the system check, enter 
your e-mail and click attend. You may be asked for additional pro-
file information. 

 

When Centra completes loading you will  be connected to the 

server and arrive in the virtual classroom. An audio wizard will open 

for you to check your speakers and microphone again.  If you need 

to use the audio wizard and it does not automatically open, go into 

the interface menu option:  tools/audio wizard.   

If you wish to be heard you need to press the ñlock to talk buttonò. If 

you are on a PC you will see a video window of the classroom.  The 

video window is not supported yet in the Macintosh environment.  If  

you have a web cam and would like 

to have a presence in the classroom, 

instructions for using the video wiz-

ard to have Centra recognize your 

camera are attached. 

Please feel free to add your thoughts and 

opinions to this discussion online at: 

 internetbar.wordpress.com 

Creating a log-in is quick and free. 

http://centra.bentley.edu/main/User/GuestAttend.jhtml?s_guid=000001ed688f00000119183ce3568017
http://centra.bentley.edu/main/User/GuestAttend.jhtml?s_guid=000001ed688f00000119183ce3568017


Session #1: Assessing the Foundation      April 10, 2008:  9 am to 1 pm  

 

 In Session 1, our presenters will focus on opportunities for new 

legal and dispute resolution structures to improve the online environment 

better for global micro-commerce, and key factors creating and maintain-

ing a successful legal structure to mediate the online environment. This 

topic is of interest to people with strong legal and governmental back-

grounds. Among the issues explored will be: 

 

The Current Scene 

Is there an opportunity for cyberlaw to offer a way forward 

for business in parts of the world that face economic 

hardships because they lack a reliable justice system? 

What venues are currently available in the online environ-

ment for legal redress and dispute resolution?  What are 

the advantages and disadvantages of these current sys-

tems? 

What enforcement systems are currently available to back up 

dispute resolution systems?  What limits do they face 

because of the differing legal environments around the 

globe?  

Planning the Way Forward 

What are the key components and attributes of a successful 

cross-cultural legal structure for cyberspace? 

How can professional qualifications of lawyers, mediators 

and other justice professionals be measured/tested and 

certified in unbiased fashions?  

What sectors of commerce, finance and community would 

most benefit from emerging global systems for cyber-

law?  

How can new laws supporting such systems best be proposed 

and implemented? 

How would the system operate across borders?   

Are there places (e.g. Kosovo, Somalia, Kenya) where cyber-

law pilots benefiting micro-commerce could be 

launched? 



 

WELCOMER:   

 

Gerald Ferrera, Executive Director, Bentley Global Cyberlaw Center 

 

SPEAKERS:   

 

Ethan Katsh, Director, National Center For Technology and Dispute 

Resolution 

Frank Fowlie, Ombudsman ICANN 

Mark Frazier, President, Open World 

Idriz Smaili, Isoftt, Kosovo 

Arian Shala, Isoftt, Kosovo 

Jackie Klosek, Senior Counsel, Goodwin Procter, IBO Director 

Jeff Aresty, Adjunct Faculty, Bentley College, IBO president 

Daniel Rainey, Director, ADR, National Mediation Board 

Professional Attendees: 

 

Colin Rule, Director, ODR, Paypal and EBay 

Doug Glandon, Program Coordinator, Institute for Global Leadership, 

Tufts University 

Chris Kocher, Goodwin Procter 

Harvey Michaels,  MIT Lecturer 



 
 
 
 
 

April 10th Schedule 
 
 
 
9:00am  ς   9:25am:  Introduction, greetings, 
9:25am τ  9:45am: A Presentation by Ethan Katsh 
9:45am ς  10:05am:  A Presentation by Frank Fowlie 
10:05amς млΥолŀƳΥ ά¢ƘŜ /ǳǊǊŜƴǘ {ŎŜƴŜέ 5ƛǎŎǳǎǎƛƻƴΣ ǿƘŀǘ ǘƻƻƭǎ 

are already available and what measures 
have already been taken for the implementa-
tion of an online justice system? 

10:30am ς 11:00am: What are the key components and attributes 
of a successful cross cultural legal structure? 
How are they formatted? 

11:00am ς 11:20am: Break 
11:20am ς 11:40am: How are professional qualifications  
 measured/tested? 
11:40am ς 12:10pm: How are new laws proposed and imple-

mented? 
12:10pm ς 12:30pm: How do these venues and resources translate 

across a borderless environment? 
12:30pm ς 1:00pm:  Discussion of Specific Initiative for Summer 

Pilot Project. 



 

Session #2: Building Bridges    April 11, 2008:  2 pm to 6 pm  

 

 

 In Session 2, presenters will explore strategies for linking the 

developing world and the legal and economic resources of the developed 

world. Participants addressing this topic will explore the ways of pooling 

resources from the developed world and making them available to various 

constituencies in the developing world in the most efficient and effective 

manner possible. Of particular focus will be: 

 

 

Microcredit and micro commerce strategies; 

Effective mechanisms for ensuring that legal resources can translate 
into different cultures; 

Unifying legal requirements to facilitate the objective; 

Challenges and opportunities associated with operating in different 
countries; 

Empower the economically disadvantaged to become equal partners in 
society; and 

Special challenges associated with empowering illiterate people who 
may not have direct access to the necessary technology. 

 

 

These objectives should draw people with strong backgrounds in interna-

tional development and government and people who have experience with 

international NGOs. 

 

 



 

SPEAKERS: 

 

 

Dr. Mohamad Wahab, 

Michael Strong, CEO, FLOW 

Chris Kocher, Goodwin Procter 

Tamar Frankel, Boston University, Professor of Law 

William Knight, CGAP/World Bank Advisor 

Shannon Ewing, Director of GrassRoots Initiative, OpenWorld 

 

PROFESSIONAL ATTENDEES: 

 

Jackie Klosek, Goodwin Procter 

Shannon Ewing, director of grassroots initiatives, Openworld 

Daniel Rainey 

Ethan Katsh 

Michael Wolf, Technology Advisor, National Mediation Board 



 

 
 

 
April 11th Schedule 

 
 
 
2:00pm ς 2:30pm: Introduction, greetings, opening presentation 
2:30pm ς 3:00pm: How can we most effectively draw the devel-

oped world resources into the developing world 
όǎǇŜŎƛŦƛŎŀƭƭȅ ƳƛŎǊƻ ŎƻƳƳŜǊŎŜ ŀƴŘ L.hΩǎ ƭŜƎŀƭ 
resource)? 

3:00pm ς 3:30pm: How can we best bridge the gap in respect to 
micro commerce? What venues can we use? 
What distribution channels? What technology? 
Where should we start? 

3:30pm ς 4:00pm: What legal roadblocks will micro commerce 
face run into and how can we overcome them? 

4:00pm ς 4:15pm: Brief Break 
4:15pm ς 4:45pm: What are the challenges of operating e-

commerce and what legal resources are neces-
sary in different countries in order to advance 
an impoverished population? 

4:45pm ς 5:15pm: What are the issues involved with bringing mi-
ŎǊƻ ŎƻƳƳŜǊŎŜ ŀƴŘ L.hΩǎ ƭŜƎŀƭ ǊŜǎƻǳǊŎŜ ǘƻ ǇŜƻπ
ǇƭŜ ǿƘƻ ŀǊŜ ƛƳǇƻǾŜǊƛǎƘŜŘΣ ǿƘƻ ŘƻƴΩǘ ǎǇŜŀƪ 
English, or who maybe illiterate? How do we 
solve those problems? 

5:15pmτ6:15pm: Discussion of a specific initiative related to field 
work. 

6:15pm-7:15pm:  Reception with food 



 

 

Session #3: Implementing Change   April 12, 2008: 1 pm to 5 pm 

 

 

 Session 3 will examine how can the use of technology help 

achieve our initiatives of poverty alleviation and the legal empowerment 

of the poor. This question will touch on topics such as: 

 

How to best create a cross-cultural online legal resource with 

editable content; 

Hosting, managing and operating the online platform; 

Using key technologies ( (PDA’s, cell phones, different types 

of PCs, etc); 

How to create online training programs and tutorials 

(including who would be trained, how they would be trained, 

and how training materials would be distributed); 

How to best connect and transfer/convert monetary resources 

across the web; 

Mapping the kinds of online institutions needed for micro 

commerce; 

Maintaining transparency, and building “trusted online  

communities”; 

Ensuring verifiable online identities for participants. 

 

This topic is of interest to participants who have strong backgrounds in 

distribution channels, technology, and finance. 



 

SPEAKER CHOICES: 

 

Dan Rainey 

Sanjana Hattotuwa 

Colin Rule 

Mark Frazier 

PROFESSIONAL ATTENDEES: 

 

Jackie Klosek 

Jeff Aresty 

Ruth Horowitz 

 



 

 
 
 
 
 

April 12th Schedule 
 
 
 
 
1:00pm ς 1:30pm:  Introduction, greetings, opening presentation 
1:30pm ς 2:00pm:  How can we best create a cross cultural online 
 resource with editable content? 
2:00pm ς 2:30pm:  How do we host, manage, and operate using 

an online platform ς across different hardware 
ŀƴŘ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳǎ όt/ΩǎΣ /Ŝƭƭ ǇƘƻƴŜǎΣ ƻƴŜ 
laptop per child laptops, etc). 

2:30pm ς 3:00pm:  What training programs and tutorials do we 
need to create for impoverished foreign users 
to be able to operate in this environment? 
How do we create these programs? 

3:00pm ς 3:20pm:  Break with refreshments 
3:20pm ς 3:50pm:  How do we best  connect and transfer (or 

translate) monetary resources across the web? 
3:50pm ς 4:20pm:  How do we maintain transparency? How do 
 we create verifiable online identities? 
4:20pm ς 5:00pm:  Discussion of a specific initiative related to 
 L.hΩǎ ǎǳƳƳŜǊ Ǉƛƭƻǘ ǇǊƻƧŜŎǘ 



 

 

A Special Thank You to 
Our Sponsors: 

 

Goodwin Procter LLP 
& 

The Lambda Tau chapter of  
Delta SigmaSigmaSigma Pi 

 
And also a thank you to all of our presenters and participants, 

and a special thanks to : 
 

Rachel Barber 
Roseann Cotoni 
Gerald Ferrera 
Ruth Horowitz 

Lila Igram 
Gloria Larson 

Stephen Lichtenstein 
Arian Shala 
Idris Smaili 

Michael Wolf 


